Borough Council

A Borough to be proud of

Use this form to submit a complaint to the Council about a high hedge, under Part 8
of the Anti-social Behaviour Act 2003. It should be completed by the person making
the complaint or their representative.

Before completing this form, please read the guidance notes sent with it and
the leaflet High hedges: complaining to the council. Please use BLOCK
CAPITALS and black ink.

YOU MUST PAY A FEE WHEN YOU SEND IN THIS FORM. The current fee is
£350. ‘

The Council will rely on the information you provide so please make sure itis -
clear and accurate.

1. Attempts to resolve the complaint

" Please describe what you have done to try to settle this matter. Give dates and
say what the result was. Please provide copies of any letters that you mention.

1.1 Approached neighbour/hedge owner and asked to discuss problem

SINCE Aol | HAavE Beer ARSKin ¢ ™Y NelGHBouR o
SevermL 0CCaSIONS IF HE WOULD LoWER THE HEIGHT
OF HIS FIVE LAUREL CHelRY RUSHES JTREES To Ay

A CCEP TANE HEIGHT. AS YET HL HART DoNe veeN e
T RECTIFEY THIS .

1.2 Asked néighbour/hedge owner to try mediation

(A oA TRIED TO DSCUSs THIS WITH My NEGH BoUR - 1
Reve cven oN The ROVICE GIVveN BY RINCISLEY, o
LoSwoTH ROLOUGH Lol Clu wnoTe MY NeltuRouk A
LeFE R CrPLRINING MY conNceans. PLERSC S &€ ANNex R
o ETTeL ORTED W ALGAT L WHICH WRS GIVEN To mY

NE [GLROVR REGARDIN G My CONCOONS oVe"TRE NEYGHT

OF i B LAURGL CRerry Qusies/TRES | '




1.3

informed neighbour/hedge owner of intention to complain to council

On ¥ MRRLS, | veaBRLLY (NFOMMED ™Y

N EIGHaoUR THAT |T WRE MY INTENTION TO
CompumuN TO THRE COUNCIL » PERNVING

If you have not tried all the above steps, the Council might not proceed with
your complaint.

1.4 Anything else
Sec ANNEX &
DisScussion WIiTKR NEIGHROUR onN 9. RUVGUST
LOLY

2, Criteria for making a complaint

2.1

2.2

2.3

2.4

About the hedge

Is the hedge - or the portion that is causing problems - made up of a Ime of 2 or more trees
or shrubs"

Yes ' No

Is it mostly evergreen or semi-evergreen?

Yes >< No

Is it more than 2 metres above ground level?

Yes ><f No

Even though there are gaps in the follage or between the trees, is the hedge stlll capable
of obstructmg !lght or vsews? i ; i : -

Yes No




2.5 Isit growing on land owned by someone else?

Yes ’ No
Who can complain
2.6 Is the complainant the owner or occupier (eg tenant) of the property affected by the
" hedge?.
Yes No
Please delete whichever \
does not apply. Owner / Gesupier
2.7 Is the property residential?
Yes [ No

If you have answered 'No' to any of the questions in this section, the criteria

have not been met and so the Council cannot consider your complaint.

3. Grounds of complaint

_Please describe the problems actually experienced as a result of the hedge
being too tall, and say how serious they are. It will save time and help your
case if you stick to the facts and provide ali relevant information to back up the

points you are making.

ConCeansS | HAVE AND THE GROIUNDS OF mY
CoMPLAINT .

THE 5 LAYREL CHERRY RUSHES /TRees ARoe
DePRAVING US OF LIGHNT AND SYNSHINE To Some
OfF QU GRALDEN WHICH IS NOT Very RIG AaND ALL
of ©UR mMonNING REEAKFAST PATIO . (see ANKEY @ )
] (ANnex 84 '

THE SUMMER BERRIES FALLING 1W8TQ Qur GRArRoEN
ALC POISONDODLS T & UM PET DOG IF INGLCSTED AND
ARE ALSO STAINING THE GRRDEN pATHWAY AND
HSEEDINEG ANOVL FLOWERTIED = F
THE FIVE LAUREL CHRENRY BUSAES JTRECS AN GRouilE
RAPIOLY AND NAVE NOU &Rodead GROUN MUy
HiGer THAN THE NETTING | NRve To PUT uP efcd
| Vear DULNG THRE BERRY Seagod TO TRY AND RAYaiD
THe QERRIES FRALLING 1NTo pu. GARDEN . ANNEX <

SHOUS THE MCIG AT THE TReEEs NAVE GrowN inN TWO
YERRD SINCE VNG Tive NETTING |




VeRY CoNcenn e THET THE ROOTS RS THE
GUSHES /Thecs GRo w EACH YERNL WillL cAuvle
ORMAGE To THE FOUNDORTONS ©f MY GARDEN
ROOM ANDTHE POTENIRL LIFTING OF OUR.

GALDEN PATRWAY |

Ve THE LAST TRREee VeArS | RRVE Recn CUTTIRG
RAaCk THRE ovVeErR HANGING RAANCGHES WiTH THE
PeamiSsioN ofF MY NEIGHROUR, BoT OVE TO THE

M lohe AT 1S 0EComING Very OF 1T FOR. ME
To CoNTINGC CUmMminG MY LAYDERS pue To MY

REE » HiPNJ Y |

THIS 1§ veey STRESsF VL For ROTH MY WIEE
AND MYSEF .

ANNEY D sHous THe PROPERTY RFECeCTED AAD
THe ocaTioNof THe TREES . :

ANNEX € SHows HeicHT OF TRecc A
THe HienesT PoT (bec 201y

RNNEX o SHOWS NFFECTeD PROPERTY 1 NCLUDING
FORD NAMES, AND NORTIH DRETION S

To help the Council understand your situation, please provide a photo of the hedge
and a plan or sketch of both the site where the hedge is growing and the property it is

affecting, with the hedge clearly marked on it.

4.

4.1

4.2

43

Previous complaints to the Council

Has a formal complaint been made to the Council before about this hedge?

Yes ' - No

Hf you have ticked 'Yes', do you know the date and/or reference number of the Council's
decision letter? ;

Date R Ref
number

What has changed since the Council last looked at this?




If nothing has altered, the Council might not proceed with your complaint.

5. Who's who/The parties

5.1 Complainant's contact details

; Title Forename Surname
Name me. DERL - Bram (¥
Address | A2 PASSCHENDARELE DRive
BORRAGE
City/Town HinNCw e ¥
County LeVCESTERSNIRE Postcode || ¢ 2 g P
Telephone :
No.
Mobile
Telephone
No.
Fax No.
Email
Address

Is the complainant content for us to contact therﬁ by email, at the address provided?

5.2 Address of the property affected by the hedge and name of the person living there, if
different to 5.1

Title Forename Surname

Name




Address

City/Town

County Postcode

Daytime
Telephone
No. '
Mobile
Telephone
No.

Fax No.

Email
A_ddress

Contact details of Agent or other person acting on behalf of the complainant (if any)
Title Forename Surname

Name

Address

City/Town

County Postcode

Daytime
Telephone
No.

Mobile
Telephone
No.

Fax No.

Email ,
«hddress. .

" Isthe Agént, or other person hamed above, content for us to contact them by email at the
address provided? a

Yes No




5.4 Address of the site whére the hedge is growing and name of person living there, if known
Title Forename Surname

Name MR Simao N HAQYuwnrenD

Address or 215 PasscdeNonRnele ORyve
description n :
of location VLR GE

- City/Town “ Hincicrey v

County LEICESTERS HIMLE Postcode | | =10 a ¢p

Daytime
Telephone
No.
Mobile

Telephone
No.

Fax No.

Email
Address

- 5.5 Name and address of the person who owns the property where the hedge is situated, if
different to 5.4 and if known

Title Forename Surname

Name

Address ‘

City/Town

County Postcode |

Daytime
Telephone
No.
Mobile
Telephone
No.

"Email
- Address

6. Supporting documents

6.1 Have you enclosed the following:




Tick

box
A photo of the hedge
A location plan of the hedge and surrounding properties W
‘ Copies of correspondence with your neighbour about the hedge \/
Z
Copies of any other documents that you mention (please list these /
separately)

7.1

7.2

7.3

74

Sending the complaint

1 confirm that | have completed as much of this form as a | can and that, to the best of my
knowledge, the information provided is accurate.

'I_'ick box

| enclose the fee of £350.

Tick box

Name Date

POST OR EMAIL THIS FORM AND ALL ENCLOSURES TO:

| Argents Mead

LE10 1BZ

Hinckley and Bosworth Borough Council

Hinckley
Leicestershire

Please also send a copy of this form 1o the people identified in Section 5 above.

Tick the box to show you have done this




