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 INTRODUCTION 

1.1 This Sustainable Drainage System (SuDS) Operation and Maintenance (O&M) Plan has 
been prepared on behalf of Welcome Break Ltd in respect of the SuDS proposed to 
accompany a potential development of a new Motorway Services Area (MSA) at 
Stretton Court, Hinckley.  

1.2 The proposed drainage system for the development adopts a series of SuDS to control 
the rate of storm water discharge and the quality of the water in line with current best 
practice and local and national policy. It is important that the drainage system is 
maintained, to ensure that SuDS elements operate effectively for their lifetime. 

1.3 All drainage systems require regular maintenance. The maintenance of the drainage 
systems should be included alongside other regular maintenance tasks. The tables in 
Section 2 give an overview of typical maintenance tasks and the frequency with which 
they need to be undertaken for each element of the drainage system. 

1.4 This SuDS O&M Plan should be incorporated within the Operation and Maintenance 
manual for the site and be accessible to those who undertake maintenance. It is 
anticipated that the O&M manual will be developed by the civil contractor appointed 
to undertake the construction of the proposed development. 

1.5 This SuDS O&M Plan should be read in conjunction with the Sustainable Drainage 
Statement (SDS) (ref: SCH-BWB-ZZ-XX-RP-CD-0001_SDS) produced by BWB Consulting. 
Any specialist or proprietary products that are specified at construction design should 
have a manufacturer specific maintenance regime which should be included within 
the O&M manual. 
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 OPERATION AND MAINTEANCE 

3.1 Regular inspections and maintenance are crucial for the effective operation of 
drainage infrastructure. During the development of the site and thereafter, a 
maintenance and management regime will be adopted. The future success of the 
drainage system is largely dependent on the standard and frequency of the subsequent 
maintenance and management it receives. 

3.2 Maintenance responsibility should always be placed with an appropriate, long-term, 
accountable organisation. 

3.3 The maintenance responsibilities of the proposed SuDS features and wider drainage 
system will be confirmed at the construction design phase, prior to the commencement 
of works within the site. 

Maintenance and Access 

3.4 For the proposed drainage systems to perform effectively, it is essential that all inlet, 
outlets, flow control devices, gullies, pipes, manhole structures and attenuation features 
are monitored to ensure they remain operational. Any specific manufacturer 
recommendations should be adhered to in the first instance. 

3.5 Adequate access for inspection and maintenance should be available as necessary for 
the relevant parties, including appropriate equipment and vehicles. 

Proprietary Systems  

3.6 Many proprietary systems are beneath the ground, and malfunctioning is not easy to 
detect, and it is therefore often ignored unless alarms are provided or the system is 
designed to cause localised surface ponding if full. 

3.7 Lack of routine maintenance is more likely to cause poor outflow water quality than with 
other SuDS due to resuspension of solids and anaerobic conditions developing within 
the device. 

3.8 Harmful vapours may develop in subsurface filtration or hydrodynamic separation units, 
as hydrocarbons may remain there for extended periods of time. Appropriate testing 
for harmful vapours and venting should be undertaken whenever access for 
maintenance is required. Removal of oil, silt and other pollutants must be in accordance 
with the appropriate waste management legislation. 

Filter Drains 

3.9 If filter drains are implemented within private property, owners should be educated on 
their routine maintenance needs, and should understand the long-term Maintenance 
Plan and any legally binding maintenance agreement. 
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3.10 Sediment testing may be required before sediment excavation, to determine its 
classification and appropriate disposal methods. Any damage due to sediment 
removal or erosion should be repaired and immediately reseeded or planted. 

Bioretention Systems 

3.11 The main cause of failure of bioretention systems is clogging of the surface. During the 
first few months after installation, the system should be visually inspected after rainfall 
events, and the amount of deposition measured, to give the operator an idea of the 
expected rate of sediment deposition. After this initial period, systems should be 
inspected each quarter, to verify the appropriate level of maintenance. 

3.12 All vegetation management activities should take account of the need to maximise 
biosecurity and prevent the spread of invasive species. 

3.13 Sediment testing may be required before sediment excavation, to determine its 
classification and appropriate disposal methods. Any damage due to sediment 
removal or erosion should be repaired and immediately reseeded or planted. 

Trees 

3.14 Maintenance requirements of trees will be greatest within the first few years, when they 
are becoming established. Early maintenance should involve regular inspections and 
removal of any invasive species. 

3.15 To establish an appropriate irrigation schedule, it may be necessary to consult an 
arboriculturist with adequate expertise and local knowledge. 

3.16 The trees should be appropriately planted to enhance the amenity and biodiversity 
offering of the site. 

3.17 Sediment testing may be required before sediment excavation, to determine its 
classification and appropriate disposal methods. Any damage due to sediment 
removal or erosion should be repaired and immediately reseeded or planted. 

Pervious Paving 

3.18 The pavement should be inspected regularly, preferably during and after heavy rainfall 
to check effective operation and to identify any areas of ponding. 

3.19 Pervious pavements need to be regularly cleaned of silt and other sediments to preserve 
their infiltration capacity. The frequency of sweeping should be adjusted to suit site-
specific circumstances and should be informed by inspection reports. If the surface has 
clogged, then more specialist equipment may be required. 

3.20 Generally, pervious pavements require less frequent gritting in winter to prevent ice 
formation. A slight frost may occur more frequently on the surface of pervious 
pavements compared to adjacent impermeable surfaces, but this is only likely to last 
for a few hours and is not likely to pose a hazard to vehicle movements. 
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Attenuation Storage Tanks 

3.21 If the proposed attenuation storage tank is below ground, generally it is not easily 
accessible so upstream treatment for sediment removal is required. The proposed 
drainage strategy should include silt traps on downpipes and gullies to reduce the 
frequency with which access to the tank is required. 

Vortex Flow Control 

3.22 Any manufacturer’s guidance should be adhered to in the first instance. If a 
maintenance schedule is not provided by the manufacturer, then the maintenance 
schedule outlined in Table 2.7 should be considered as a guide. 

Inspection routine 

3.23 In the absence of specific manufacturer’s guidance on inspections, the following 
section should be used as a guide. 

3.24 During operational monitoring, the structures should be assessed against a range of 
criteria: condition, structural performance, hydraulic performance, environmental 
performance and health and safety.  

3.25 The maintenance guidance for the surface water systems on-site is recorded in Section 
2. In line with CIRIA definitions, inspections are separated into two categories, General 
and Principal, which are defined as follows: 

 A general inspection is the examination of all parts of a structure that can be 
inspected without specialist equipment. 

 A principal inspection is defined as a close examination of all accessible parts, 
including adjacent earthworks, with man-entry or CCTV inspection taking place. 
Note that pressure jetting may be required prior to CCTV inspection 

3.26 All inspections carried out should be recorded and retained on file.  
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BWB Consulting Ltd,  
5th Floor Waterfront House,  
Station Street, 
Nottingham 
NG2 3DQ 
 
F.A.O: Alex Eaton 

 
 

10.08.2023 

 

 

Dear Sir/Madam, 

 

Proposed Development: (2 commercial) Stretton Court, Wolvey 
Road, Burbage, Hinckley, LE10 3JB, 443189, 291030 

I refer to your ‘Development Enquiry Request’ in respect of the 
above named site. Please find enclosed the sewer records that are 
included in the fee together with the Supplementary Guidance Notes 
(SGN) which refer to surface water disposal from development sites. 
 
Protective Strip 
 
Sewer Records show a public 100mm pressurised sewer and 

associated manhole along side Roman Road. This sewer will 

require a 8m clearance about the pipe’s centreline (4m each side) 

where no planting of trees or construction shall be permitted. 

 

Sewer Records also show a public 225mm foul sewer and 

associated manhole along side Roman Road. This sewer will 

require a 6m clearance about the pipe’s centreline (3m each side) 

where no planting of trees or construction shall be permitted. 

 

Due to a change in legislation on 1 October 2011 there may be 

former private sewers on the site which have transferred to the 

responsibility of Severn Trent Water Ltd, which are not shown on the 

statutory sewer records, but are located in your client’s land. These 

sewers would require protective strips of 3 metres either side of the 

sewer’s centreline that we will not allow to be built over. If such 

sewers are identified to be present on the site, please contact us for 

further guidance. 

 

Severn Trent Water Ltd 

Leicester Water Centre 

Gorse Hill 

Anstey 

Leicester 

LE7 7GU 

 

www.stwater.co.uk 

 

Email: 

Network.Solutions@SevernTrent.co.uk 

Page Barot  

Tel:  

Our ref: 1090482 
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Please note: there is no guarantee that you will be able to build over 

or close to any Severn Trent sewers, and where a diversion is 

required there is no guarantee that you will be able to undertake 

those works on a self-lay basis. Every approach to build near to or 

divert our assets has to be assessed on its own merit and the 

decision of what is or isn’t permissible is taken based on the risk to 

the asset and the wider catchment it serves. It is vital therefore that 

you contact us at the earliest opportunity to discuss the implications 

of our assets crossing your site. Failure to do so could significantly 

affect the costs and timescales of your project if it transpires 

diversionary works need to be carried out by Severn Trent. 

 

Foul Water Drainage 
 
The 225mm foul sewer, MH SP42919301 along Rufford Close 

would be the most suitable connection point for your development.  

The network can accommodate flows for 2 commercial units.  

Therefore, a connection is acceptable to the company subject to a 

S106 submission.   A pressurised sewer will be needed to reach the 

connection point.  

 

The Foul sewer located north of the site MH - SP43911101 would 

not be suitable for your units as it would be able to handle the flows.  

 

Surface Water Drainage 
 

Under the terms of Section H of the Building Regulations 2000, the 

disposal of surface water by means of soakaways should be 

considered as the primary method.  If these are found to be 

unsuitable, satisfactory evidence will need to be submitted. The 

evidence should be either percolation test results or by the 

submission of a statement from the SI consultant (extract or a 

supplementary letter). 

 

Severn Trent Water expects all surface water from the development 

to be drained in a sustainable way to the nearest watercourse or 

land drainage channel, subject to the developer discussing all 

aspects of the developments surface water drainage with the Local 

Lead Flood Authority (LLFA). Any discharge rate to a watercourse 

or drainage ditch will be determined by the LLFA / EA.   

 






