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7.06 Wider Visitor Experience 
Kiosk/VR Structure
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VR StructureRetail Structure Size

Retail Structure Materiality

Other structures in the site are proposed to enhance visitor 
experience, including a small kiosk and VR experience shelter.
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7.07 Wider Visitor Experience 
Containment Palette

National Science Conservation Centre 17 Twycross Zoo

Rustic timber infill with glazed viewing within containment walls 

Netted bird Avairy 

Standard timber post and mesh gaurding for boardwalks 2.5m high vieiwng windows and theming 

1.5m high fence with glass panels - non climbale Sections of green walls and Bamboo themeing along fenclines Standard zoo Standoff fence with rustic poles 

Steel 'non climbable' fencing to main Orangutan Habitat -Closeboard fencing for screening of BOH Facilites 

6.15 Wider Visitor Experince  
Containment Palette 
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8.01 Access and Servicing 
Access Strategy

Access Statement 
As a new build construction that will be accessed by staff and 
members of the public with a variety of ages and needs, the 
design has aimed to be as inclusive as possible.

The landscape diagrams indicate how the site – which will 
have fully wheelchair accessible public areas utilising 1:21 
ramps, accessible parking bays located as close to the entrance 
as practicable and a drop off bay – is to be accessed.

The internal spaces are intended to be fully compliant with 
Approved Document M, and have the following provisions:

•	 Level thresholds and level access throughout the buildings

•	 Lift access to all publicly accessible floors in the NSCC and 
Residential Building (the Orangutan Habitat building has 
only one floor to be accessed by the public and as such 
does not have a lift facility)

•	 A Changing Places facility in the NSCC building.

•	 Baby changing facilities in male and female WCs

•	 Accessible WC & Shower facility  on the ground floor and 
an Accessible WC on the upper floor of the NSCC building

•	 Accessible WC for the café facility

•	 Gender neutral individual WCs

•	 Ambulant cubicles

•	 Accessible Room on the ground floor of the residential 
building – located close to reception

•	 A single level accessible residential lodge

•	 Wayfinding throughout public spaces. 

•	 Wheelchair spaces in the lecture theatre 

•	 Internal finishes specified to be dementia friendly 

•	 Classroom and lecture theatre spaces in particular to 
benefit from acoustic consultants to ensure clarity of 
sound in these spaces. 
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8.02 Access and Servicing 
Access Strategy - Pedestrian and Cycle

Key:

Site Boundary

Primary Pedestrian Access

Secondary Pedestrian Access

Social Spaces 

Outdoor Classroom

Cycle Access

Cycle Shelter

Access Gate

Access Path
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Key:

Site Boundary

Vehicle Access

Maintenance Vehicle Access

Fire Access Provision

Vehicle Parking

Vehicle Drop-Off

Access Gate

8.03 Access and Servicing 
Access Strategy - Vehicle
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8.04 Access and Servicing 
Access Strategy around the Proposed Habitat Areas

National Science Conservation Centre 14 Twycross Zoo

6.12 Wider Visitor Experince  
Access Strategy

Controlled Gateway 

Lodge Access 

General Visitor Footpaths 

Elevated 1:20 sloped timber boardwalk 

Access to NSCC 
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8.04 Access and Servicing 
Servicing and Keeper Access

National Science Conservation Centre 15 Twycross Zoo

6.13 Wider Visitor Experince  
Servicing & Keeper Access 

Keeper access gates 

Keeper access 

Internal Keeper access points 

Fire / Emergency access 

Site service  access 



National Science Conservation Centre 75 Twycross ZooNational Science Conservation Centre 16 Twycross Zoo

6.14 Wider Visitor Experince  
Containment Strategy

Netted Avairy 

4m high Viewing Window 

2.5m high Viewing Window 

1.5m High solid containment 

3m high mesh Keeper area 

Faux rockwork 

Zoo Lisence Fence 

Standoff Fence 

2.5m high rustic screening 

1.5m high gate to match fence 

Slider gates within animal containment 

Standoff gate to match fence 

Solid  - double vehicle gate 

Double vehcile gate with mesh infill

Zoo lsience gate to match fencing 

4m high Steel containment 

1.5m high Timber and mesh fence 

8.05 Access and Servicing 
Containment Strategy

Netted Avairy 

4m high Viewing Window 

2.5m high Viewing Window 

1.5m High solid containment 

3m high mesh Keeper area 

Faux rockwork 

Zoo Licence Fence to match existing 

Standoff Fence 

2.5m high rustic screening 

1.5m high gate to match fence 

Slider gates within animal containment 

Standoff gate to match fence 

Solid  - double vehicle gate 

Double vehicle gate with mesh infill

Zoo licence gate to match fencing 

4m high Steel containment 

1.5m high Timber and mesh fence 
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8.04 Access and Servicing 
Waste Management Strategy

General Waste Refuse Route

F&B Waste Refuse Route

General Waste Refuse Storage

F&B Waste Refuse Storage

Refuse Collection Route
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General Waste Refuse Route

F&B Waste Refuse Route

General Waste Refuse Storage

F&B Waste Refuse Storage

Refuse Collection Route
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