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Appendix F 

 
Model Travel Survey 



 
 

1 

NORMANDY FIELDS - HINCKLEY 
 

RESIDENTIAL TRAVEL SURVEY 
 
 

(Confidential) 
 

 
 
 
Please TICK relevant boxes 
 
 
1 Are you currently employed?  .........................................................................  
 
 
2 How many hours a week do you normally work?  ........................................  
 
 
3 What hours do you normally work? 
 
  ...........................  am/pm till  ........................  am/pm 
 
 
4 How do you mostly travel to work?  Tick one of the following: 
 
  bus  rail  cycle 
  walk  motorbike  car, on your own 
  car, with other(s)  
  other (specify)  ........................................................................  
 
 
5 Which one of the following do you occasionally use instead of your usual form of transport? 
 
  bus  rail  cycle 
  walk  motorbike  car, on your own 
  car, with other(s)  
  other (specify)  ........................................................................  
  don’t use an alternative 
 
 
6 Do you have a disability that affects your travel? 
 
  Yes  No 
 
 
7 How far do you travel to work? 
 
  up to 1 mile  1 – 2 miles  2 – 4 miles 
  4 - 10 miles  10 - 20 miles  over 20 miles 
 
 
8 How long does it usually take you to travel to work? 
 
  up to 15 minutes  16 – 30 minutes  31 – 60 minutes 
  61 – 90 minutes  over 90 minutes 
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9 If you do not cycle now, which of the following changes would encourage you to cycle to work or 
for other purposes?  Please tick no more than three. 

 
  improved cycle paths on the journey to work 
  general improvements in road safety (e.g. more traffic calming) 
  improved cycle parking at work 
  showers and changing facilities (should you need to change clothes) 
  lockers for clobber (e.g. helmet, clothes) 
  cycle training to improve confidence when cycling to work 
  arrangements to buy a bike at a discount 
  free taxi home in emergencies 
  other (please specify)  ...................................................................................  
 
 
10 If you already cycle, what improvements would you most like to see? 
 
  .................................................................................................................................................  
 
  .................................................................................................................................................  
 
  .................................................................................................................................................  
 
 
11 Which of the following changes would encourage you to use public transport for your daily travel 

needs?  (If you already use public transport which would you most like to see).  Please tick no 
more than four. 

 
  more direct bus routes 
  more frequent bus service 
  more frequent train service 
  earlier/later buses/trains to fit in with my shift hours 
  better lighting at bus stops 
  provision of bus shelters 
  provision of seating at bus stops 
  new bus link from station (which? ................................................................. ) 
  provision of better public transport information at work 
  interest-free season ticket/travelcard loan 
  discount fares 
  free bus travel at lunchtimes for shopping 
  other (please specify)  ...................................................................................  
 
 
12 Which of the following changes would encourage you to walk to local destinations?  (If you already 

walk, which would you most like to see?).  Please tick no more than two. 
 
  better maintained pavements 
  safer road crossings 
  more street lighting 
  free taxi home in emergencies 
  other (please specify)  ...................................................................................  
 
 
13 Do you own a company car? 
 
  Yes  No 
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14 If yes, do you use it to get to work? 
 
  Yes  No 
 
 
15 Could you work from home occasionally if you had the necessary IT equipment? 
 
  all the time  most of the time  occasionally  never 
 
 
16 How interested would you be in exploring home-working? 
 
  very interested  fairly interested  not interested 
 
 
PLEASE COMPLETE QUESTIONS 17 – 20 IF YOU OWN AND INTEND TO USE A CAR TO WORK 
 
17 What are your main reasons for using a car to work? 
 
  need to use it during the day on business 
  need to use it during lunchtimes for shopping 
  drop/collect children 
  you get or give a lift 
  for personal security 
  lack of an alternative 
  other, please specify  ....................................................................................  
 
 If you ticked the first box, how many days a week on average do you need it for business? 
 
  ............................................  
 
 and, how many hours are you normally away from the office at a time?  ...................................  
 
 
18 Where do you usually park? 
 
  on site, SITE NAME / CAR PARK NAME 
  OTHER NAMED LOCATION RELEVANT TO YOU 
  free parking in nearby streets 
  other, please specify  ....................................................................................  
 
 
19 Would you be prepared to car share? 
 
  yes  no  I already car share 
 
 
20 Which of the following would most encourage you to car share?  (If you already car share which 

would you most like to see?).  Please tick no more than two. 
 
  help in finding car share partners with similar work patterns 
  free taxi home if let down by car driver or in an emergency 
  reserved parking, closest to entrance for car sharers 
  other, please specify  ....................................................................................  
  none of these 
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PERSONAL DETAILS 
 
 
21 Full home postcode  .....................................  
 
 
22 Gender  male  female 
 
 
23 Age  under 25  25 – 34  35 – 44 
  45 – 54  55 & over 
 
 
24 Do you have any comments about your travel to work? 
 
  .....................................................................................................................................................................  
 
  .....................................................................................................................................................................  
 
  .....................................................................................................................................................................  
 
  .....................................................................................................................................................................  
 
  .....................................................................................................................................................................  
 
  .....................................................................................................................................................................  
 
  .....................................................................................................................................................................  
 
  .....................................................................................................................................................................  
 
  .....................................................................................................................................................................  
 
  .....................................................................................................................................................................  
 
  .....................................................................................................................................................................  
 
  .....................................................................................................................................................................  
 

(continue overleaf if necessary) 
 
  
 
 
 
 
 
Thank you for your co-operation.  Please be assured that all your answers are confidential.  Please return this 
form to ____________________ by ___________ 2022. 
 
The first ____ questionnaires opened will be awarded [BOTTLE OF CHAMPAGNE / FREE BUS TICKET / M&S 
VOUCHERS].  If you wish to be included, please write your name here.  This will be separated from the 
completed questionnaire and used only for the purposes of the draw. 
 
 
 
Name (please print) .......................................................................................................  
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bloorhomes.com 

 

 

Introducing 

Your Travel Plan  
Normandy Fields, Hinckley  

 

 

�is Travel Guide looks at ways you can 

reduce the need to use your car and 

provides information on alternative 

options.  

 



 bloorhomes.com 
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Local AmenitiesLocal AmenitiesLocal AmenitiesLocal Amenities    

*Site Name**Site Name**Site Name**Site Name*    

Welcome to your new Bloor Home. We have provided 

this Travel Guide to help you settle into your new home 

and surroundings. It has been prepared as part of a   

strategy to manage the travel demands of Normandy 

Fields. �e Travel Guide looks at ways you can reduce the 

need to use your car and provides information on        

alternative travel options.  

We are keen to promote sustainable travel at Normandy 

Fields and we hope that this guide will help you make the 

most of local sustainable travel options available.  

Welcome to  
Normandy 4elds  

Situated just of the A47, the Normandy Fields                

development will extend the existing village community 

of Hinckley by around 260 homes towards the village of 

Wykin.  
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Sustainable travel bene4tsSustainable travel bene4tsSustainable travel bene4tsSustainable travel bene4ts 

 

Bloor Homes are committed to encouraging           

sustainable travel at the Normandy Fields              

development. �is travel guide is provided as part of 

the Normandy Fields Travel Plan which has the     

following key objectives.  

1. To deliver a target Single Occupancy Vehicle  
(SOV) modal share of 61% of trips generated by 
the development, a 15% reduction compared with 
the current situation in the nearby wards; 

2. To promote walking & cycling as the primary 
means of transport; 

3. To promote bus travel as the secondary means of 
reducing the use of the private car; 

4. To increase levels of car sharing; 

5. To promote home working as a means to reduce 
the need to travel. 

We will be undertaking annual surveys of all       

households at Normandy Fields to monitor progress 

towards these objectives.  

Other Bene4tsOther Bene4tsOther Bene4tsOther Bene4ts    

• Saving you money 

• Helping the environment    

• Improving your health     

Why do I need a Travel Guide?Why do I need a Travel Guide?Why do I need a Travel Guide?Why do I need a Travel Guide?    

�e Travel Guide shows you the nearest amenities to your 

new home and how you can reach them using a range of 

travel modes, often without the car. It aims to help you look 

at the way you can travel and how you could reduce the 

number of journeys you make in your car.  

 

A Travel Co-oridinator has been appointed for new              

residents and is happy to discuss any queries. Please contact:  

 

Mr Steven Johnstone, Lawrence Walker Limited,  

Church Farm, Leamington Hastings, Warwickshire, C23 8DZ 

Contact: 01926 632111 or lwltd@btopenworld.com  
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This is a plan showing some of the facilities closest to you.     

To give you an idea, they have been marked according to the 

approximate walking times, as follows: 

*     is within a 5 minute walk  

**   is within a 12 ½ minute walk 

*** is within a 25 minute walk or over  

1. Sainsburys Local *** 

2. Convenience Store *** 

3. One Stop Convenience Store *** 

4. Morrisons Supermarket *** 

5. Post oIce *** 

6. Local Shops inc. *** 

• Convenience Store  

• Fast Food outlet  

• Post Box  

1 

2 

1. Hollycroft Medical Centre *** 

2. Hollycroft Chemist ***  

Shopping  

Health  

1 

Local Amenities   
Normandy Fields 

4 

 Site location  

Nearest bus stop 

Alternative  bus 

 
Leicestershire City Council & County Council Recommended Cycle routes  

3 

6 

1 

3 

4 

4 

5 
2 

6 

2 
3 

1 

2 
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1. Battling Brook Primary School ** 

2. Redmoor Academy*** 

3. Richmond Primary Academy *** 

4. Bright Horizons Hinckley Day Nursery and Pre-
school *** 
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1. Wykin Community Park and Play Area * 

2. Public Open Space ** 

3. Langdale Community Park inc. *** 

• MUGA Court and Sports Pitches 

• Play Area  

• Bicycle Track  

4. St Francis Community Centre  *** 

5. Clarendon Park inc *** 

• MUGA Court and Sports Pitches 

• Play Area  

5. Green Towers Hinckley Club 4 Young People ***  

Recreation  Education  
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Did you know that a walk of just 15 minutes provides       

children with half of their recommended daily exercise and 

can help them to be more alert in the classroom?  

 

 

Walking is a healthy enjoyable way to get around that can 

be part of a daily routine for many people, and of course, 

it’s completely free!  

INSERT PICTURE 

Footways and footpaths in the area are well-lit, providing 

safe and convenient access to your nearest facilities at all 

times of day.  

Convenient pedestrian routes  

Walking  
Normandy Fields 

For more information visit their website using the link 

provided below: 

Leicestershire County Council provides further                  

information on walking in the local area, including,         

information on rights of way, guided walks, country parks, 

nature reserves, green spaces and much more.  

Quick Facts  

According to the Health Education Authority, 

‘Walking briskly for half an hour a day can halve the 

risk of heart disease’.  

You could do this simply by walking 1200m (3/4 

mile) a day to and from your destination instead of 

taking the car. 

www.choosehowyoumove.co.uk 

Convenient Pedestrian Routes  

If you want to avoid the school run nightmares, check with 

your local school to see if they have a Walking Bus, Park and 

Stride or a WOW scheme all of which are supported by 

Leicestershire County Council.  

A Walking Bus is a group of children walking to school with 

one or more adults. It can be as informal as two families 

walking together or a larger organized group.  

Park and Stride schemes make use of a parking area 5 or 10 

minutes away from school. Parents and pupils who can’t 

walk the whole distance to school can park and complete the 

journey on foot.  

�e Walk Once a Week (WOW) programme, available in  

participating schools, encourages and rewards students that 

walk to school at least once a week! Contact your local school 

to see if they participate in any of these programmes.  

For more information on walking to school schemes please 

visit the link below and 4nd active groups near you.  

https://www.leicestershire.gov.uk/education-and-children/

school-transport 

Further information on personalised walking route planners 

and how you can get involved in your local walking           

community can be found at:  

https://www.walkingforhealth.org.uk/ 

https://walkit.com/ 

https://www.ramblers.org.uk/ 
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Halford’s Hinckley   

1 Hinckley Retail Park, 

Stoke Road 

Hinckley  

LE10 0GL  

Tel:  01455 615914 

 

Bikes & Sports 

6-10 Stockwell Head 

Hinckley 

LE10 1RE  

Tel: 01455 617202 

 

Whether you want to improve your 4tness, do your bit for 

the environment or have a little fun with your family,   

pedal power is the way forward. It could also save you time 

and money. Cycle maps and information on the trails 

across Leicestershire are available to download from the 

Choose how you move website (see below), as well as      

numerous leisure routes and connections to the National 

Cycle Network (NCN).    

PICTURE 
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Cycling 
Normandy Fields 

According to the British Medical Association, ‘Cycling 

just 20 miles per week halves the risk of heart attack’ 

�is would be equivalent  to cycling to and from your 

workplace two miles away, 4ve days a week.  

To encourage cycling for journeys to work and leisure, 

Leicestershire County Council also provides information 

on route planning and cycle safety through the website 

Choose how you move. �ere is information on a range of 

cycling clubs, charities and new cycling facilities.  

A wealth of advice and information is available from     

Sustrans, a UK cycling charity that looks after the          

National Cycle Network. Topics range from bike        

maintenance to cycle training and even scootering tips. 

Access to the NCN map is also available from their        

website.  

www.sustrans.org.uk  

www.letsride.co.uk 

www.choosehowyoumove.co.uk 

Cycle Training  

Leicestershire County Council supports cyclists through 

training, advice, information and events. Professionally 

trained instructors are employed by the Council to provide 

level 3 cycle training. �is type of cycle training oSers   

children an opportunity to upgrade their skills and        

con4dence following the National Standard scheme.  

Further information about cycle training can be found on 

Leicestershire County Council’s designated cycle training 

website or by telephone.  

 

www.tjunction.org.uk/bikeability/ 

Tel: 0116 305 7233  

Cycle to work schemes  

You can get help to buy a new bicycle or accessories using 

the ‘cycle to work scheme’ Ask your employer to sign up or 

for more details, visit www.bike2workscheme.co.uk  

Local Cycle Stores  

Quick Facts  
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Service number  Operator        Nearest Stop       Key destination  

48 Gold Stagecoach Harrowbrook Road  Coventry—Hinckley—Leicester  

67 Arriva  Lowton Close  Hinckley—MIRA Technology Park—Nuneaton  

66 Arriva  Henry Street  

(Wykin Road)  
Hinckley—Stoke Golding—Dadlington—Nuneaton  

7 & 7A Arriva  Lowton Close  Burnbage—Nuneaton  

158 Arriva  Harrowbrook Road  Leicester—Nuneaton  

Take the Bus 
Normandy Fields 

 

Site location  

Nearest bus stop 

Alternative  bus 
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Within easy reach of your home are 5 bus services, 

providing access to Hinckley town centre, Nuneaton, 

Leicester and Coventry. 
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�e closest bus stop is at the corner of Wykin Road and 

Henry Street, to the north and east of the development 

(around 8 minute’s walk) and is served by the 66 bus    

service from Nuneaton to Hinckley. �is service is             

available from Monday to Saturday with services running 

at a frequency of one per hour.  

Bus services from Hinckley can be used to access a wealth 

of employment and leisure opportunities in Hinckley, 

Leicester and Nuneaton. For longer distance travel, they 

can be used to reach Hinckley train station, where regular 

trains to Leicester and Birmingham New Street operate.  

Taking the bus is an aSordable way to travel, with many 

ways to make savings on a day trip or regular journeys. All 

commercial bus operators in Leicester and Leicestershire 

oSer a range of multi-journey saver tickets.  

Bus fares  

Leicester Adult Day  -  £4.30  

Leicester Adult Weekly  -  £16.50 

Leicester Adult Monthly  -  £60.00 

Leicester Adult Year  -   £600.00 

Leicester Family Day  -  £9.00 

Leicester Child Day  -  £3.50 

Arriva (Leicester Zone Two) 

(Fares current from March 2019) 

For more information visit: 

www.arrivabus.co.uk/midlands  

www.choosehowyoumove.co.uk/everyday/public-transport/ 

Bus routes 7 & 7A provide the most frequent service to 

Hinckley town centre, running at up to 2 buses per hour, 

Monday to Saturday. �ese services can be accessed from 

Lawton Close (around a 12 minute walk).  
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Leicestershire County Council has a web page dedicated 

to bus travel.  

www.leicestershire.gov.uk/roads-and-travel/buses-and-

public-transport 

Free oS-peak bus travel across England is available if you 

are eligible to apply.  

Want more bus information?  

where you can 4nd additional information on:  

• Planning your bus journey   

• Bus service changes  

• Bus service operator details  

• How to apply for concessionary bus passes  

Journey planning  

Want to know when your next bus is? If you have         

internet access, Traveline can help. You can access bus 

information via the website or smartphone app.  

www.traveline.info  

Alternatively you can use Leicestershire County Council’s 

own online journey planning tool  -  Choose how you 

move.  

www.choosehowyoumove.co.uk  

Do I qualify for a free bus pass? 

What categories of disability qualify for a            

disabled pass?   

You may be eligible for a free bus pass if your disability is 

included in one of the following categories;   

• Blind or partially sighted 

• Profoundly or severely deaf  

• Without speech  

• Permanent severe walking diIculty 

• Without the use of both arms 

• Learning disability which includes signi4cant       

impairment of intelligence and social functioning 

• Refused a driving license on medical grounds  

Leicestershire County Council also provides free bus 

passes for the elderly. Visit the County Council’s website 

to check if you qualify for an older person’s pass.  

 

Website: 

https://www.leicestershire.gov.uk/roads-and-travel/buses-
and-public-transport/older-persons-bus-pass 

 

Tel: 

0116 305 0002  

Take the Bus  
Normandy Fields 
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PICTURE 

�e nearest Railway Station to Normandy Fields is 

Hinckley, which is approximately 3.5km from the site by 

road and is thus within easy cycling distance. �e station 

is served by Birmingham New Street to Leicester services, 

most calling at Nuneaton and Coleshill (towards Birming-

ham) and at Narborough (en-route to Leicester). Journey 

times by train are approximately 39 minutes to Birming-

ham and 19 minutes to Leicester.   

Hinckley station can be accessed directly using the 66 bus 

service. 

To save money, you can buy a range of national and      

regional rail cards, for just £30.00 per year. 

• 16161616----25  25  25  25  (+ mature students) 

• 26262626----30 30 30 30     

• Two together Two together Two together Two together   

• Family & Friends  Family & Friends  Family & Friends  Family & Friends  (up to 4 adults and 4 children       

travelling together) 

• Senior Senior Senior Senior (over 60s) 

 

For more information and additional discounts, check 

out www.railcard.co.uk 

or call 0345 3000 250 
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Rail cards  

Don’t worry - National Rail can help! Assistance is      

available  to passengers with disabilities, including   

wheelchairs and luggage carrying.  

If you need extra help at the station it’s best to book at 

least 24 hours in advance. 

To 4nd out more, call:  

0800 092 4260 or textphone 0344811 0134 

Have a disability?  

PLUSBIKE provides easy free information to help your 

combined cycle and rail journey. Hinckley Railway        

Station is a PLUSBIKE station with 16 bicycle storage 

units available.  

Hinckley PLUSBIKE  

Journey planning 

You can download a National Rail smartphone app for 

Android or iOS,  allowing you to plan your journey in 

advance and even buy your ticket! If you don’t have a 

smart phone, everything you need to know is on their 

website.  

Catch the Train   
Normandy Fields 

A Leicester PLUSBUS ticket can be used as part of your 

train journey and allows unlimited travel on bus services 

run by participating operators around Leicester city. Day 

tickets cost £3.50 for adults and are available online or 

from the railway station. For more information visit: 

www.plusbus.info/leicester 

Leicester PLUSBUS  

Visit: www.nationalrail.co.uk or  

call: 03457 48 49 50 
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Car sharing is when two or more people arrange to share 

a car and travel together instead of driving alone. 

 

What is car sharing? 

Liftshare.com is a free database that aims to connect       

potential car share partners who want to make similar   

journeys at the same time of day. 

It’s as Wexible as you need – share as often or as little as 

you want! 

Its simple and free to join and there’s no obligation once 

registered. 

For more information and details or to 4nd how much 

you could save, use the web link below, or search “Car 

Sharing”.  

www.liftshare.com 

www.choosehowyoumove.co.uk/carshare 

Liftshare.com  

Shared mobility / Car clubs  

Shared mobility means using car club cars, 2+ car        

sharing, shared bikes and public transport. It can be 

a viable alternative to owning a car. 

 

Many people do not make a regular trip by car, and the 

costs of owning and  maintaining a vehicle can be         

increasingly expensive. By replacing one or more of your 

family cars with a Car Club membership you could make 

signi4cant savings while still having access to a vehicle 

when you need one. 

 

Organisations such as Como UK Como UK Como UK Como UK promote car clubs and 

shared transport. If you want to  4nd a car club near you 

visit: 

www.como.org.uk  

 

�ere are also Enterprise Car Club vehicles at various 

locations around the UK. 

 

For more information on car clubs near you, visit:  

www.enterprisecarclub.co.uk 

 

Quick Facts  

�e use of car sharing schemes by commuters reduces 

the number of single—occupancy cars on the road. 

�is helps reduce congestion, air pollution and      

parking problems. It also saves you time and money, 

and even the need to own a car at all.  

Car Sharing  
Normandy Fields 
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